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DATA PROTECTION INFORMATION 

for association members 

according to GDPR: 

 

Please note that due to the General Data Protection Regulation of the European Union (“GDPR”), we are 

subject to numerous information obligations and further requirements in connection with data pro-

cessing operations, with which we comply with the present disclosure. However, we are dependent on 

your cooperation so that we can fulfill all activities related to HR Management. Accordingly, we ask you 

to observe the following explanations. 

Our practice of ensuring privacy is in accordance with the GDPR along with the Austrian Data Protection 

Act 2018 (DSG), the Telecommunications Act (TKG) and other relevant legal provisions. 

The protection of your privacy is very important to us. With this in mind, we would like to inform you in 

detail about how we process your data and what rights you have in this regard in order to foster a trus t-

ing relationship over the long term. 

As a general rule, data protection regulations are always to be observed whenever personal data are pr o-

cessed. The terms used in this data protection policy are to be understood as defined in the GDPR. Thus, 

the “processing” of personal data essentially comprises any handling of the same. To the extent that data 

processed by us are related to a person and – even if only through third parties, in a synopsis or by 

means of additional knowledge – make you identifiable as a person (in particular, reveal your full name), 

this is essentially personal data. 

1. Who is responsible for data processing and whom can you contact? 

If you have any questions or concerns regarding the processing of your personal data, please co n-

tact us: 

Ärzte ohne Grenzen  

Taborstrasse 10 

1020 Vienna 

Tel.: +43 1 409 72 76 

E-mail: datenschutz@aerzte-ohne-grenzen.at 

2. What data and categories of data are processed and where do these data come from? 

Our privacy practices are based on the concept of data economy, and we shall only collect data 

that are strictly required. You may, however, voluntarily provide us with additional information. 

First and foremost, the data processed in connection with management of association members 

relate to the information we receive from you as part of our relationship, e.g. whenever you fill in 

forms, call us or otherwise provide us with written material. This concerns, for example, your 

master data, contact data, your occupation or individual information from direct contacts with 

you.  

Within the scope of your application to become an association member we have received person-

al data for us to properly evaluate your eligibility to become an association member. This includ-
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ed, among others (i) information on MSF (former) employments and (ii) information directly re-

lated to your person (date of birth, place of birth, nationality, marital status, postal address, email 

address, telephone number, and language spoken).  

3. For what purposes and on what legal basis will the data be processed? 

The lawfulness of our data processing activities is based on the legal foundations provided for by 

the GDPR. In many cases, this involves the implementation of (pre-)contractual measures pursu-

ant to Art. 6 (1) (b) GDPR.  

Specifically, we will process your personal data for the following purposes:  

 Member Management (performance of contracts (Art. 6(1)(b) GDPR)  

All personal data are processed as part of association member management for contract perfor-

mance. This may also include the updating of the data and their storage.  

4. Who will receive my data? 

We will send your personal data to the following recipients, for the above purposes:  

Within our organisation, those bodies or employees receive your data that are needed to comply 

with their contractual or legal obligations as well as legitimate interests: These included the de-

partments of Communications, Finance, Fundraising, Human Resources, the Austrian Association, 

and the board.  

Our (external) processors receive or process your data if they need it for the services to be pro-

vided to us. All processors will be placed under a corresponding contractual obligation to handle 

your data confidentially and only to process it within the framework of the provision of their ser-

vice. These shall include: 

 IT service providers used by us (including database providers and IT support),  

 Travel agencies and hotels. 

Some of these processors/recipients are located outside of Austria or the EU or process your per-

sonal data there. However, we only transfer your personal data to countries for which the EU 

Commission has determined that they have an adequate level of data protection, or we take 

measures to ensure that all recipients have an adequate level of data protection. For example, we 

include standard contractual clauses or use processors who have a Privacy Shield certification.  

Our processors are contractually bound to our privacy practices and will treat your personal data  

as strictly confidential. In no case will they transfer your data without your consent to third pa r-

ties or use them for purposes other than those required to perform their duties vis -à-vis MSF and 

as expressly authorized by us. An up-to-date list of our processors can be provided on request.  

 

5. How long will my data be stored for? 

Your personal data will only be stored by us for as long as is necessary to achieve the purposes set 

out in item 3 and as permitted under applicable law. In any case, we will store your personal data 

for as long as there are statutory retention periods or statutes of limitations in respect of pote n-

tial legal claims have not yet expired.  

We will retain the data for the duration of your membership and delete it upon expiration of the 

statutory retention obligations. 
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6. Am I obliged to provide data? 

As part of the communicative relationship with MSF, you only need to provide personal data that 

are required in the context. Unfortunately, if you do not provide us with these data, we will be 

unable to process/accept your requests. You are, however, not obliged to provide us with any ad-

ditional data. Voluntary transmission of data is at your own discretion. Data processing, which is 

based (exclusively) on voluntary data, can be terminated at any time at your request with effect 

for the future. Please contact us at datenschutz@aerzte-ohne-grenzen.at 

 

7. What data protection rights do I have? 

An essential aspect of data protection law is to grant you certain dispositions over your personal 

data even once data processing has already begun. For this purpose, there are a number of data 

subject rights, which we will comply with immediately upon request, but at the latest within one 

(1) month. In order to exercise your rights, contact us via the following e-mail address: 

datenschutz@aerzte-ohne-grenzen.at. 

Specifically, the following rights are defined: 

(a) If you exercise your right of access and there are no legal restrictions, we will inform you 
comprehensively about our processing of your data. To this end, we will send you (i) cop-

ies of the data (e-mails, database extracts, etc.), as well as information about (ii) data 
specifically processed, (iii) processing purposes, (iv) categories of processed data, (v) r e-
cipients, (vi) the retention period or criteria for their determination, (vii) the origin of the 
data and (viii) if necessary further information depending on the individual case. Please 
note, however, that we cannot provide documents that could negatively affect the rights 
of others. 

(b) With the right to rectification, you can request that we correct inaccurately recorded, ob-
solete or (for the respective processing purpose) incomplete data. Your request will then 
be reviewed and the processing of such data may be restricted for the duration of the r e-
view upon request. 

(c) The right to erasure (of data) may be exercised (i) if not necessary with regard to the pro-
cessing purpose, (ii) in the case of revocation of consent granted by you, (iii) in case of 

special objection, to the extent that the data processing concerned is based on the legit i-
mate interests of MSF, (iv) in case of unlawful data processing, (v) if there is a legal eras-

ure obligation as well as (vi) when processing the data of minors under 16 years.  

(d) An accompanying right to restriction, according to which, if exercised, data may only be 
stored, exists in special cases and only for a limited time, namely e.g. if the correctness of 

the data is denied by you, during our examination of the correctness of the data, or if we 

no longer need the data for our purposes, but you need it, for example, to enforce legal 
claims, or if you make an objection to the processing and it is examined whether our legit-
imate reasons prevail over yours during the time of this review. Restriction means that 

the marked data marked may only be stored from this point in time onwards and, beyond 
which, may only be processed with the consent of the person concerned or for the estab-
lishment, exercise or defence of legal claims or to defend the rights of another natural or 

legal person or for reasons of important public interest of the European Union or a mem-

ber state. 

(e) In addition, you have a fundamental right to object to data processing at any time. How-

ever, this only applies if the processing is based on the legitimate interests of MSF. Please 
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note, however, that legitimate interests as the legal basis for processing operations may 
only be used in individual cases. 

(f) You may also exercise your right to lodge a complaint: If you believe that we violate appli-
cable data protection laws when processing your data, you have the right to lodge a com-
plaint with the Austrian Data Protection Authority. The requirements for such a complaint
are based on Sec. 24 et seq. of the Data Protection Act. However, we ask you to contact
us in advance in order to clarify any questions or problems.

Please note that we may be unable to comply with your request due to compelling, legitimate 

reasons for the processing (balance of interests) or processing due to the establishment, exercise 

or defence of legal claims (on our part). The same applies in the case of excessive applications, 

although a fee may be charged in such cases as well as to comply with unjustified enquiries.  

Declaration of consent 

By signing below, I expressly acknowledge that I am aware of the information requirements under data 

protection law in respect of association members of Ärzte ohne Grenzen / Médecins Sans Frontières (MSF) 

Austria.  

__________, dated _____________________ 

(place) 

Name Signature 


	place: 
	dated: 
	Name: 


